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Focalization is one of the characteristics of the point of view in the narrative,
which is defined based on the speech, emotional reaction and actions of the
characters. French structuralist theorist and critic Gerard Genet was able to
present a new division in this field. He raises the point of view and time as
two important categories in narration to prove the category of who narrates?
And from whose point of view is the story told? And of course, the
discontinuity of time that governs this narrative spectrum has caused the
story to be narrated in different positions by multiple narrators and from
different angles. And therefore, the dominant form and shape of the angle of
view in it, unlike classic stories, is constantly fluctuating and changing.
Based on analytical-descriptive method, this research tries to investigate the
methods of focalization in the novel "The Offices of Papers” by Jalal
Burgess. Based on the results of this research, the author uses the internal
focalization technique to show the space of the story from the internal
approach and penetration into the inner world of the narrator characters
(Ebrahim Al-Waragq, Inner Voice, Laili Dokhtar Parvesgah, Mrs. Narda) and
the external focalization technique in order to process and construct The
narration is based on the information and the limited horizon of the narrator
(Mahmoud Al-Shamousi) and zero focalization to make the reader aware of
the behavior, speech and mental aspect of the characters of the story through
the technique of the knowledgeable narrator, as well as the technique of
multiple focalization as an approach to create a dialectical relationship
between the narrator and The elements of the story have been used And he
has used these aforementioned techniques in order to create motivation,
question and ambiguity in the mind of the audience and increase his
knowledge of the inner world of the narrators.
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